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ABSTRACT 

A taxonomy for use in data gathering was developed 
and adapted. There are three types of activity in community service 
programs: (1) those designed to assist community members who are 
seeking to improve their own lives, (2) those designed to assist 
existing community organizations in establishing cooperative 
alliances to meet community-wide needs, and (3) those designed to 
procure or coordinate the human and material resources required to 
implement an effective program, A designated administrator from each 
of 12 colleges rated the scope and quality of current implementations 
of community services functions in their respective colleges. 
Responses are given in tabular form. Faculty response focused on the 
degree of relevance faculty members might assign to various 
functions. These responses are also given in tabular form. Results 
indicate that conditions for increasing development of community 
services are favorable, (CK) 
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I'r^ t iriiav; Toininunity Services Functions 

In a ri'^n^t :iaricnrU study, ;in associate Dr. (iunoer :\yran has sought 

consensus 1\m- an appiopricito definition of the lenr; "couiaunity sor\'ic'Cs." 

/\LCiM' ly /J n>: respoi^.scs [ram 192 staff members involved in C(^rim:nHy 

flcrvicts pi^^wrr unii. he has evtracttd the folIcTwin); definition: 

^^);n^;nnH^ services are those action prograiis of the ^ ollege, 
under taken independently or in cooperation with otbtv caric:'unitv 
lu^roups .md c'ik^encies, vhich direct the educational resources of 
the c(>lle^e tc^'ard servinj^^ individual, group, and coirununlty needs. 

In a»i earlier effort to clarify f-he range of activities ir.cluded In 
coni'iunity services, ihe writer developed a taxonomy of coirnnunity services. 
Ibis taxonon^y^ was adapted for use in data gathering in the Seattle area 
study, (The Instruments are attached in the appendices.) 

Stated in the simplest fom possible, there seem to be three types 
of activity in the community services programs: (1) those activities designed 
to assist co;m'unity members who are seeking individually or through informal 
groups to impr >ve their own lives; (2) those activities designed to assist 
existing comm.unity organizations In establishing cooperative alliances to 
meet community vide needs; and (3) those activities designed to procure or 
coordinate the human and material resources required to Implement an effective 
program* In short, the comprehensive ccmtniunlty services program concerns 
itself with Individual Development , Community Developmen t, and Program P eve l op- 
rnent in an arena that includes the campus but extends well beyond it. 



* For fully defined taxonomy and survey instruments see appendix. 



(l. Sri f -Appra 1 Sr'jl of Cvirront Trot^i-ains 

i1ir 'irc^ Ms . < iv ruii^i t.v SrrviLH'S or a deni .:n<iLod atirriini s L tor fiorr, 

oi\<\\ r ti.r s» llrrc's vrre ask(c: ro late ihc scoyu* cind quality of 

ciurci;;: i r 1 iit .i L i i of ctTimnunily services funct ions in their respect.ive 

vMllev'es. ii a /iven func lion hnd not been itnpltrr.ent.ed they verc- asked to 

estiraate the lu ed [oi" the lunction, 

A typical elassrooTP. grading scale was employed as follows: 

Rat Inv^ Syinbols S cope t^ua li ty 

A - (3 points) Very Broad Very Good 

B - (A points) Broad Good 

C - (^points) In- Between In-betveen 

1) - {2 points) LitYiited - Poor 

E - (1 point) Very Limited Very Poor 

By assigning equal importance to scope and quality it was possible to add the 

point totals for each function and derive a self -estimate of adequacy, 

Kurthennore, by assuming that a reasonable level of adequacy (self-rated, 

of course) was reflected by a combined score of seven or more on a 10 point 

scale, it was possible to detemine the number of colleges vhich achieved 

self-rated levels of ^'adequacy^' for each of the various functions. Admittedly 

such a devise can only give a very rough idea of current develo^xnent within 

the consortium. 

Table I indicates the number of colleges with a self-rated "adequacy"' 
of seven (C+) or better. Fxaminatlon of the table indicates that the iiiajorlty 
of colleges In the Seattle area consortium have rated themselves as at least 
"adequate" in implementation of only six functions. Thougli these ratings do 
not indicate the probability of highly developed programs, it represents a 
nucleus of developm.ent from which a comprehensive program can be .achiev.9d in 
a relatively short period of time. 



L^JH^^ii'lL'.-'' ^i' iliL'ilii ^; >' r o V i c! i ; j c ' .>iTTmu n i t y m cinb e r s v i I ! ^ 
oppor lmi i l i ( ^ tor s(.4 1 Iscov^m'N' and dcvclopt^t'iiL 
throu^ih iiuMv idual and grovip counsel in^ processes; 
0 , L , , a r t i L u d o - i n L e r 0 s t: L o s L 1 > i t\d i v i du a 1 i n t c r v i ew s , 
tareer inlonuai ion, job ]'lacemciit, family life, elc , 

Kdu L a t i oa a 1 Kjk t ons io t^^- Increasing Lhe accessibility 
•^f t:l>e rt'^/^ular courses and curricula of college by 
e.sleiidin^ Iheir availability to the community -al - 
lar>;e; e.^-.., evenLn>^, classes, TV courses, 'V'eekeiid 
college/' lu i v:'nborhood extension centers. 



5 colleges 



8 colleges * 



Kduca I ional Kxpan s ion - Programming a variety of 
educational, u]i-gradin^ and new career opportunities 
vhich reach beyond Lhe traditional limitations of 
colle^^e credit restrictions; e.g., institutes, semi- 
nars, tours, short courses, contractual in-plant 
training , etc , 



5 colleges 



S ocial Out reach - Or^;ani z iny; programs to increase 
the earnin^i; pciwer, educational level, and political 
influence of disadvantaged; e.g., AW mothers, unemployed 
males, educationally deprived youth, welfare recipients, 
etc , 

Cultural Developme nt - Expanding opportunities for 
coinmunity members to participate in a variety of 
cultural activities; e.g., fine art series, art 
f es t ival 9 , artists in residence, c omj*Tuni ty theatre , etc . 

Leisure Time Ac t Ivity - Expanding opportunities for 
cominuni ty members to part ic ipa te in a variety of 
recreational activities; e.g. sports instruction, 
outdoor education, sunder youth programs, senior citizen 
activities, etc. 



6 colleges 



U colleges 



6 colleges* 



Represents a majority of the eleven reporting colleges 
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TAHLh I 
: c or. I i nuLCi ^ 



' 1 ' ' ' ^ 1 ' ' ' ■ ' ' • U r L i I V 1 nti a na 1 y ^ i 1 1>' s i y.u i f 1 :\ n t 

(■i-.i vVi i • ' : r r 1 1 ^' : (xislln.', and C'n;orv,iri?; nin-cis oi tlu' 
( 'rr;^nr:U ;-. .i:;': v h c an serve as a basis for dt-velopi n^' 
llu c^niMn-'l'/ seivivc pro^^rar^ of tiu' colle^i'; e^^., 
<rvily/i:i>; ^ lasvr; irarts, analy^int; nanpowor data, <:on- 
dueii:;i: rr^^hlen crletae^i studies, identifyiag roles and 

v'.oals oi .a t;ani zat: ions , eu , 1 college 

Jj3^J'L*'-i^ii*J}^/ ' ^^^^iCiil'^ Liliil " Establishing adequatjc link^ 
a,>.',e v'i ih ri'lated programs of the colle^;e and connTninity 
t o vu]^pler.u'ni and cooruitiaLe rather than duplicate 
existing pro>',rams: calendar coordination, infer- 

iT^ation e>uhaage, Joint cormuittee work, etc, A rolleges 

/\dv^ij^ojy Liaison - Identifyin,^ and involving (in an 
advisory capacity) key rrLembcrs of the various sub- 
v; roups v;ith vlioin cooperative programs are being 
planned; e.^*, cornnTunity services advisory council, 

ad hoc advisory cotmnit t ee , etc, 3 colleges 

1!}^!^L^JL ^^•^^'^^^^■^ ' Developing, activities designed to 
stimtilate inierGSt and uudcr?>tanding of local, national 
and wvald problenjs; e,^%, public affairs pamphlets, 

^^lo^>7n" rp.eelin>;s, LV s;/rapos iums , otc» 4 colleges 

Civic Action - Tart ic 1 pa t a ng in cooperative efforts 
with local j'^overnment , business, industry^ professions, 
religious and social grovips to increase the resources 
of the cor.ariunity to deal with m.aJor problems confronting 
the c (>riniuni ty ; e.g., coTitmunity se 1 f --fl tud les , urban 
beau t i f i c 1 1 ion , counnunity chest drives, air pollution, 

rt c . 6 col leges^ 

'IL^lfl? ^^l^liiiJL'iJ™ ' Identifying, developing, and making 
available the consulting skills of the faculty in 
corTTTmnity development activities; e,g,, consulting wi th 
small businesses, advising on instructional materials, 
designing coiitrtunity studies, instructing in group 

leadership, laboratory testing, etc, 5 colleges 



'^Hopresents a tr.ajority of the eleven reporting colleges 
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a t i V ; • it's r' c Trc' n , i t >• s r i \^ i c o s L o the <: 1 1 p e 

* i(j! t u't ! 1 as the c ^>na'iuu i ty -a I -1 ai7;c and 

( ^^i ci I ii u 1 ii'leases u Lth the central ituomaClvJu 



iilLL^_^lli^lL^ Jl]j?JIillQ.«^ ~ }'rovidin^; pro f oss i oiial 
ass ^* .s f arc t' c »'>iur'u:i i t y grouos in Lhc planning of 
conf oi rMK i s , institAUcs and vorks.iops; o.^,, 
re^;i s r.ra t i on procedures, pro.t^ram development, 
c 0 n f e r e t^c v e\' a 1 u a t i on , etc. 



5 colleges 



I'roi ess iotia 1 I)evclopii:ent. - i'ro\'iding opportunities 
and one >ura>:enu nt for staff members to up-grade 
their t^kills in pro^;ra!n development and evaluatioi\; 
e.^;., proftssi «>ivii affiliations, exchange visitations, 
professiojial conferences, advanced graduate studies, 
etc . 

Fac i 1 2 ty rt i 1 i t ion - Knc cur aging community use of 
colle)\e facilities by making them readily accessible 
by f ac i 1 i t a t ini', the scheduling process, and by 
des i^;t\inv, them for multi-purpose activities when 
appropriate; e.j;,, campvjs tours, centralized scheduling 
office, conference rooms, auditorium design, etc, 

I^rogram F.valuation - Developing vith the staff the 
specific objectives of the program, identifying 
sources of data, and establishing procedures for 
gathering data to appraise the probable effectiveness 
of various facets ot the program; e.g., participant 
ratings, attendance patterns, behavioral changes, 
program requests, etc. 



9 colleges* 



8 colleges^'^ 



2 colleges 



^''Represents a majority of the eleven reporting colleges 
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^•rotn Ta; h' Jl, v;*^ caw s^jc tl'.'il rH>rr rh.ni half r-f ihr ri'f^p^'ndeiils ntlacht<i 
L i si* r ' ■ i * 1 ■. r ' Um; '^^ Oif- » i ^- 1; t ^.'IT- fviuc lilies, (Thusi' tn.iiKi'{i 

i ;i u 7 I- s : T;ofr Cbo exLtrTt. to vhich atinini st:r ^U">rs ^ift.it. i) importance: 

^ ^ • i: L'H ^ '-^^ L^^ri ■ ^1 ■ ^ ^ I* 1 i t K I i 1 >n s ( F I [) . All h u L xu\ o l (. h e <- t u lu' t: i o i s 
( loufc-r t r.^ f !' 1 .tr:u ny > vt it stcn by the majority yriimry i iip.))^! 3i.c o 

li '.'.'i.s aJs' api^art-nl thai adnlnts era tori? attach iv'^.p^/.r tanct' to lii\kiiy,eh with 
ccri'r.ini 1 1 y av.;or,cies .\v\(.i 1 ns t i ru t iotis through vise of advis<jrv pers<'antO avi] 
C(ioperative ai t i\' J t i cs . Tb<>st' are two of the key functions in (Stahlishing any 
Cqrii];u 11 i tj^ tyo li^pTnept p r oy, r iwm , Certainly one ^,cts the o nc r a 1 i inp r c s s 1 on in 
lab It 11 rliat the adtiilni 5trat ors favor a well^managed pro^rari of Ind ividua 1 
and CoT^ 'u ; ' i i y l >e v e 1 opme n t activities. While one m j ] t expect E d uc a 1 1 o na 1 
Kxtensiin aru; Kxpanslon to receive high rankings, It was irost eiic oiu av;i ng to 
note that nearly rvv > - { i rds of the administrators also attached priinary 
i-portance to Social Outreach progratris^ 

IV » Faculty Response 

llic refponses fron faculty wore focused on the degree of relevance they 
n-i^ht assi^ai various functions and the degree of interest they might express 
ti^ard personal involvement in activities pertaining to each function. Tlie 
facvd'y rating sheet excluded the Proji^ram Development functions since these 
functions verc focused on the administrative processes of the progratii rather 
than the content of the program 

The number of faculty responses received from each college varied con- 
siderably. It was encouraging to note in Table III that more than half of 



i 1 nice 



{■ (hi I a t i : < i }" x 1 1. ii s i o;i ' ( I ) 

Soc iai ' =Ml roacli ( \ ) 

i-acili t V I'til irat ivTi^ {WD 
Pn>f f'ss i (V:a 1 I'f vo 1 opmiMU ^ (III 
Adv i st»rY I i i son ( I I > 
1 'ub I i c In f t>rtna t i o n ' (III ) 
Inter A^,cacy Cooperation (ID 

L ouiinu n i t y {;u i da nc e ( H 
"o:iiniutuLy Analysis (K) 
r:i vie Act ion " (I O 
Cultur/il ]u;vrlupnent (1) 
Stafl aLion (II) 

Public Forum (iP 
Cot^fcrenct^ Plai\i\ln^'. (IH 
Lei sure Time (I ) 



7? 

hO 

^9 
58 
58 

A9 

40 
39 
37 

33 
22 
21 



11 

'J U 



?8 
2b 

JO 

2'S 
33 
30 

3H 
36 

46 

55 
52 
57 



] 1 
il 

n 



21 
13 
9 
17 

12 
?7 
21 



0 

K> 
11 

0 

1 

0 

(1 

0 

:i 

1 
1 

0 
5 



1 

() 

3 



^' RaLotl at seven or better by at Least six of the colleges, 

I Individual Development Functions 

I] Comrnunity Devt- lopment Functions 

III I'rogr.i.. l evdopnent Functions 
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F.icii 1 Iv 
Respond vul s 



fN^lU,, t- I isr t ier V 

( Ol It.'iiC i I I 

Col I<-,;r 1 v' 

Sear : U- 1 i slri ct 

Colic. (■ V 

coiiert,' vr 



59 (91\) 
no (92';: ) 
19 (r^87) 

166 (517) 

7 6 (54?0 

25 (3?l) 

2^4 (2 3%) 



1 ^ * ? 

8S 
1? 1 

77 
104 
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'.■> ■■ •. : ;fi(/<Ai'U^iv r at' ^- i / i .Kilv:' 

: • I ^ , ■ ■ i ' ' ; ■ 1 i f J »■ ! ,iV:; r.; 1 I ^/ ' ^ ^; Iv; v < f ] t c I 

. .i ' . < • ^ . » . ? ' ; M'a-. - ; . J: ■ ' 4/ ; ■ ' ' i .1 i • • • * ^ [ ..r: i 'U. 

" ■ ■ ■■' . ' ■•. I ^ ■ a:intHi v h .t l. ■ ui ■ v . ■ ' r^u > ' ^ f. ; : .; - 

^ ' t'« • ' ■ ' ■ • i ! ? t 1 ' ; » el i ni', I: i ^ ; . ^ ; i 1 ■ - : ; ' ; ' v .. ■ m ■;; : ; t , . t t -t.* t 'his 

'"''i^ '■ 1 ' .ste"\c" t'liac f, rajis la t i on of losp^niSv: pat, l i-r r.s fr r'a;-h :*i.:ijlly 

int.' r* tVM :;f a>.fs vit'. fiMOse^'Micnt. use of n>f^jHrm p.t^^lc^'nUi^c s ' ^ i /l.t ht Ip L.> offset 
s-;nve ot i iit- ] 1 1: : 1, a r i on inhL-it^u in un(?VfM"i re.*i;H>nso [^a t. c err s inr'. the ia^ti-- 
t u I ions » 

:aMo :V ciepictf; t:he ranp,r and ^he r:edian in percentages of faculty 
re^spondeiu s vho fiscribe "hi>;h relevance" t.o each of the Individaal I>e v e loj ^n^x-nl 
(I) aiui Ijlli^L^Ltuj.;;^ l^^Ii'l'X^iPill^Lt (^^^ functions. i>»e r]iart indicates that faculty 
respondents attach the greatest relevance to Kducati>jnal Exlen^ion > In fact 
this is the only function vith a medlai^ response in excess of 50/, 

It v;as interesting to note that there was considerable variation in the 
v^n^e of percentages anon^r' various functions. For example, a range of ir.ore 
th an forty percent from the most favorable to the least favorable respond; e 
was noted in responses to four functions: 

^"til^ii Re l evance'^ Rating 



Highest Lowes t Kange 

Institution Institution In Percent 

Educational Expansion 797. 28"/ 31> 

Staff Consultancy 477. 04'' 43/: 

Public Korun 53% 097 427 

Conir.tuni ty ("uidance 58% 17/ 417 
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LAHLK V 



l't-.K«:K>:i OF FACUL'n' KXPHi-SSINr: 

i^K v}:ry fircwi intkuksv in intolv 



Cor.a^.unity (lUidance 
K(iuca t Kxteusion 
K(i\icat ional Fxpanslon 
Social t)utrrach 
Cul tural Pcvelopiaent 
Leisure lime Activity 



Highest 
Col lc)^e 



777. 

63% 
527o 
^2% 



^O^sH^St 
(^o_l le^' e 



147 

29% 

2 3;-; 
10/; 



Me(i i ail 
Col le,^e 



3 

A3> 
33/ 
2A% 



Rank 
Order 



6.5 
1,0 

2.0 
3.0 
6.5 
12.0 



I \ . C ornnu n i t y 1 ^ e v e 1 o ptn e nl 

CoTiiriutilt y Analysis 35% 12^ 7(y 10.0 

Inter-Agency Cooperation 76% 22% 34"/ 3.0 

Advisory Liaison A4% 04% ?3?. 11. 0 

Public Forum 43% 21% 2 9% 9.0 

Civic Action 52% 16% 31% 8.0 

Staff Consultancy 56% 17); 42% 4.0 



It Xv^ould appear from Table V that the level of interest within the Median 
Seattle-Area faculty ranges from about 60% in the Educational Extension function 
to 24% in tlie Leisure-Time Activity functions. Perhaps the most remarkable 
finding here is that at least one in four faculty members is favorable tov^rd 
personal involvement in most of the functions. When one compares rank order 
of interest (Table V) with rank order of relevancy (Table IV) he finds them 
almost identical with one noteable exception. Comgnunity Analysis ranks 
number five (out of tvelve ranks) In relevancy but ranks number ten in faculty 



jntcrt\sr i 51 i:i\'olv<.rr,ent . Wlillo fhcrf is no ]^rccisc- txp 1 ana t Ion one. posE;lbillty 
Js ( Lat i".uul-v 1 I ^ ; . .'f. nt i^'^^ ^ t * s act. iviLy requiring; .s]>ecliil skills 

v/l. i r V .v.- ' ^ " s . 

' ^ ^'^U"' ; i .<;.i»,tft uo.^t ion") that one in Hvo Tciruiiy r.j^vihi-i s iruilcated 

t-i .^L I'M' •v-'outci j.cept ttw inviLalion enthusiastically, (Sco faculty quotation- 

ua i 0 : ^ ^ r i >. act ' c mi , ) 

V, Implications for Developnent 
As ouv tx^arnncs the data it is quite apparent that conditions for 
increasin^'^ development of c.ontnTunlty services are quite favorable, Hoth 
faculty and administration indicate positive attitudes toward a vide range 
of coninunity t;ri*vices functions* Their collective response patterns suggest 
that a hiph des;ree of support can be expected for expanding Educational 
Mxte nsio)^ > >l duca t ionaj . Expansion^ and Social Outreach Functions. Administrators 
can be expected Lo push for stronger programs of Cornnmnity Development which 
use advisory assistance from key members of the community and which seek to 
establish stronger cooperative alignments with community agencies and institutions 
Also it would appear from the response of administrators that they may prefer a 
centralized approach in implementation of community services since a majority 
of them rated Program Management , Public Inf oirmat ion . Professional Development , 
and Program Evaluation as *'of primary importance." This emphasis on managerial 
functions may tend to reflect a preference for a centralized approach to com- 
munity services rather than a less centralized or diffused approach. 

What then are the implications for long range planning and development 
for the Seattle Consortium? There is little doubt that well conceived and 
managed communi ty Services programs will Increase student enrollment, affect 

-12- 



< s on pi ,inniii>^. , 

t- Area is currrnlly r.crvic Un\ approx ina l<.' 1 v I : , Odo sLudents 
uitf. nn err-t-al ..j:^pas. While this was intended as a slop ^ap nea:.nre to 
<ii'iTu>nsttMlo t!!c nvro foj a ccmununily college in that area it ha;^ also been 
a diarratic t.esHr^^om to the utiULy ot* the extension approach. in nearby 
Oakland CoimiunUy CoilcKe which has developed a hi^h level iophisLicat ion in 
operatim; Lc[uc.at iona 1 HKten^iqiL> tvcnty-elght extension centers are currently 
supplonenUn^; three campuses. Table VI depicts the grov^th rate for each of 
the car.puses and the extension centers over a period of four years. 

One can see fror.i the chart that these extension centers account for about 
one-fourth of the current enrollment of 15, U2 enrolled. Mr. Walter Fightmaster 
who directs the Community Services Program and who has been in charge of the 
development of the extension centers estimates that about fifty percent of 
the students who attended the centers probably would not have been attracted 
to college any other way. 
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No^ >nly ,vill "1 fxUMisipn cfUei c^;np]u;sis alter student cin'ol 1 iTu^nf. , 

it lipf- ^'^v'.^'i.; > ' . t '')r c t^^ij^i s i t i (^i ot Cr.f student p^q u lat i r^n . 

« ^' I M r I ■ * ; ■■ \ ' ' . . .1 ! ] : r a f < c I 1 f. t f ic i im \' ; i a; j y i i ri vt- t f ] c 

i-^V^" r ■ ■ ' I ' . k;*. 1' ^dull^. ririiiliry ; t 'p:; ? :u- i> t i c ( r i (. iv(- 

: 'i t at ^< r.oaiu r . v'lion the CcM^tt.r is ni.-i' tJu- and rno t.<n« risk 

;u V'-nure'' s'itr. a friend or m o fa;,:; liar stir rouvci; n,: , it ],»']ps to 

'V'cii.vv •ir'idiiv, Ne i ^'Jiborhood extensjr--a c^-'iUers I'Kat^al in n i schools 

eler.i;Uarv schov^ls eau '-rake the first colle^\e class alrw^st -natural as 

If tht extinsi''n systm works well, It can have dra!::af ic i»ff<u on tlie 
na 1 u r c ^ ? f 1 1 < o fa c i 1 i t i e s at the center c an pu s . I nr. t ca d f t y ] m c a 1 el a s s r ( > t)rn 
ffU ill ties, the center campuses can focus ou more specialix.cd facilities such 
as laboratories, learning; resource centers, auditoriums, and gy:nnas iuras . 

ij!iLLSiJlLlf-i ^- xt ens ion is not the only function havln>; institutional impact. 
The short courses, instituteSi in-plant traitung prop^ranus thc^.t v part of the 
effort to expand education beyond the restrictions of the credit >iour and into 
the relevance of every day needs and problems can operate as an educational 
rna^;nate for adults. The major restriction on development in this area (aside 
froiT^ ima^unation) tends to be finances and revard systems, ilie cost of 
various Kducat ional Lxpansion activities are not readily reiiinbursed in most 
states though there have been some break-throughs as in Illinois. 

Community Guidance Impact - In addition to the impact of Hducat ional 
Extension and F.xpansio n on institutional planning is the potential impact of 
well-designed adult guidance centers. The writer recently completed an 
appraisal of the New York State Guidance Center which was established by 
Governor Rockefeller four years ago. The Center was affiliated with Rockland 
Community College. ■ " ' - -■:...r\lr/^ ■ --^ : --^-y i..". ^" 
■ ^ - - - - - - - : 



As a yjrt apvr ii.^'-l tlu- *mvl-o ] 1 r:on t pcUtcrn of aHiil': voi-.rn wa*^ slurMed 

. ■ ' : v' ' \:\y ^ ' ' r < t<» H i ;M 1 i ! ;.t:. Lf'tas in Cv:) 

/.V- ' ■ ■ ■ ' !. * > y : ,u 1 t;. < ■ ►uii f ; t , = ^vt.'V I t 1 \ f V*. ir ;'i;r i o^i 
-tr,^.' ^ ' -;:■;]■ . rr: ^ '^'Ju!^'.,; iho i^'llt ;< s*!.'t!11v . v \" 1^' r 

./f,. -.rii • ' .^ th'- :u:m3l v'-.nrfn popuialir>n ^ 1]lv'<:s '\ adi^iniii^; 

Lin;:ri^., / . - vMt^ 1 ''nu! one of Ihr itm^ -unity colle.:*'^ lu: 13. in 

- : ! 1 • ■ : :ir 1 o oil i>;..( . 

Ml :a;ic^! Crulrr counseled approximately -i^''^ v^r^n-n pot .o^u- and 
pr- »v 1 ^.'t'c' a: intoiT'.ation iM/nter for anolhcr ?t)00 cacV' vrar. a! i i^ -^ a o-i 
rhr i ounselcn! w T;e:i those lo otaer the local coile^;e, it: ums f ijually rpp«iriii:- 
:J.al iranv vo::;tjn were there r^erely as a result of Lhc favorable ^li.nate tovard 
coTicitun-u' e^lucaLlon ereated by nevs releases and InfonnaL ion from the tenter. 

If the tv;elve colleges iu the Seattle consortium were to cooperate in 
establishing aduli v;u[dance centers throughout the greater Seattle ares, the 
i;npact is apt to be similar to the response in the Rockland area of New York, 
This is a specific illustration as to how a community services function can 
alter the coniposition of the student body, 

i mplications for Cur ri culum and Instruction - If it is true thai a well 
manay^cd comprehensive pro^',ram of community services affects the size of 
enrollment the nature of the student population and the design of facilities 
on the center campus, it is only logical that it will eventually shape the 
curriculum and the instructional program particularly if some faculty members 
do become involved in community action programs. Such programs quickly identify 
manpower needs and pdtaptofessional opportunities, Faculty members arc unlikely 
to reach the same material in classes after their involvement in such things as 
pollution control, drug abuse programs, cuHural exchange programs in ethnlc^ ; 
areas etc, Keiev^^nce is natural - not forced, 
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ri.*\ i^ers^^tv.ieH vhiv'; otter jn^st s ec ^^uciary Cv>iivsos ih.^t iro 
r«-.uMlv available avul used by the adult po]>ulatiOa d tVie ai'ea 
•v i til 1 i :U i'l ! eri ngs. 

. Hosier or poLoiiC ial ly available faculty and 'VrrdcTit ial* h^" 
cotTuunitv rumbers listed according to cxpericr.ce iu tcachiii^^, 
vario;is co\jrscs. 

3. Master list ot all educational facilities poteatially available 
for extension use and rated lor suitability accordin^^, to the 
follwinR variables; 

a. Adequacy <if classroom facilities for adults 
h. Cost of rental and maintenance 
c. Proximity to arterial freeways 

(1, Proximity to industrial plants, hospitals or shopping areas 
e* Security and convenience of parking facilities 
f. Suitability for child-care 

Accessibility of food, refreshments, etc, 

A, Mailing list of neighborhood information centers througr* which 
course offerings and schedules can be disseminated, 

5, Master list of adult educators (address and phone numbers) in 
area and their assigned territories or regions, 

6. Master schedule of courses in consortium on all campuses and 
at all centers to Insure necessary sequences and to avoid 
unnecessary gaps or overlaps in offerings, 

FMuca tlona 1 Ilxpansion 

1, Monitored system of manpower needs provided by Emplo>Tncnt Security 
Commission or developed through semi-annual survey of industry and 
business of the area, \ . 

2, Mailing list of union officials at\d unior halls fo? distribution 
of information regarding up-grading courses in trades, 

3, Mailing list of area persons concerned with or responsible for 
management training In business and industry , 

^. Mailing addresses of plants vith in-plant training facilities 
including descriptive information regarding current in-plant 
training programs, 
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Area aKPncies and Institutions. 
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" 'i'^'.^ L '-'A' ^"^'^ l ist 

\ I V . c^. ' " e :' i '1 1 u r^*s t r^; 1 

. \ ffii-]] iwv.cii^'A tor vi.rir c:>l-' 
1 ' /J' t'}} y$ T In r . Ai r>o ve ? 
v.'o 1 : 1 1 1 V'. c I i > 1 : t K a ' I" U f 1 v', n v : 
--fiir personal inter est It: 3 

tioTi of any thf: funcllonfi, ! 4 

ri'leaye asaume that partlcipa- i 
i io\\ would involve t.itl:er rt. Iu.3^t<:i j 'j 
t lire or other appropriate c<:>npen- 
snt: f oil) , 



■ }uite iut 01 c ^5ted 
■rtotested 
N<^t very interested 
Opposed 



Please utr. whePi responding that Is the same distance froia 
2 r'3S ■ is IM^)!, 3 and 3 is the same distance froir. 4^ as ^ is 
f jOTT Hius 3 is equal distance £roTn relevant and irrelevant. 



I , Cntnmnity Guidance Function : 



Providing comnunity members with opportunities 
of self-discovery and development through individual and ^;roup counseling 
processes; e*g, , aptitude-interest testin^^, 
inforr^tion, job placement, family life, 



individual interviews, career 



etc , 
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2. Educational Extet^sion Function : Increasing the accessibility of the regular 
courses and curricula of college by extending th^ir availability to the 
coTimunity-ar -large; e.g., evening classes, IV courses, 'Weekend, college /* 
nei>^hbothood extfinsion centers. 

Educational Expansion Function : Prograrming a variety of educational, up- 
grading and new career opportunities wliich reach beyond the traditional 
limitations of college credit restrictions i e,g.> institutes, ser.inars, 
tours, short courses, contractual in-plant training, etc.. 

6. Social Outreach Functioa : Organizing action programs to increase the earn- 
ing power, educational level, and political influence of disadvantaged; e.g., 
ADC mothers, unemployed males, educationally deprived youth, welfare recipi- 
ents, etc,. 

5. Cultural Development Function : Expanding opportunities for cotnmunity members 
to patticipate in a variety of cultural activities; e.g. , fine art series, 
art festivals, artists in residence, comcfrun I ty theatre* ethnic cultural 

. festivals. 

6. Leiaure-Time Activity Function : Expanding opportunities for comciunity 
m^mbdrs tb particljiate in a variety of recreational activities; e.g., sports 
instruction, outdoor education, summer youth programs, senior citizen 

activities, -etc. > : : ; ■ 

7. CotTtnunlty Analysis Function ; Collecting and analyzing significant data 
which reflect existing and emerging needs of the comtmjnlty and which can 
serve as a basis for developing the cointiunlty service program of the college; 
e.g., analyzing census tracts, analyzing manpower data, conducting problem 
oriented studies, identifying roles and\goals of organizational etc** 
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i /ra^«-M^r'ir.'^ 37 Tii^'Tnllt'^.;c nru! c 't, r.un i ty sup^lep'erf' and ooorditiatc 

rath».i- u\Hv dupHcAte t^xisifnv^ ]>ro/ ^vu-f c^U^mJ^.t coordination, intor- 
MyUion tiXChar-K*?, V^int C'nr.niU ' it work, olc. 

|-A":tp]! U I , \iti{:a.^s, iV isVinpoa. livV'S , etc, 

ivU A^ii. ' ^A.vijw: i ,ir I i.c ivaV t ng in cooperative rit-n'ts wllii local 
:7^vernnvc ai , Misiacrsj U^duBtry, professions, rell>^,lous ami social proups 

iiXcxcHSi 'he lesouices vf vhc corTmjnlly to deal wlrh n.ajor problems 
v-Mirroiui . ;ne c-oninunity; e.v;.> corminlty self-studies, urban beaut if icat 1 on, 
ci>Tinunlty iirfvts, riir polutlon, etc, 

St af f Consn 1 1 at: j on Tun c t tog: Identifying, developing, and making available 
the conBulting skilJs of the faculty In community development activities; 
e.>;., coneiiltln>!. with small busineaseBj advising on Instructional rfiaterials, 
destKnin^ ccnmunity studies, instructing In group leadership, laboratory 
testing, etc. 

BIOGRAHIICAL DATA Check One 



Your institution Vour department Primarily Primarily 

Transfer Occupational 

1. Personal data: age sex parenthood 

yes no 

2. Do you live In the coitmunity where your college la located? 



yes no 

3. Have you taught extension classes for your college? Another college? 

4. How do you f'^el about having older students In your classes? 

prefer them they're Ok rather not no preference 



5. How would you describe your recent Involvement In community life? 

highly active ^ quite active again, off again 

rather inactive ^ totally Inactive 

Gs Assuming some choice of responslbilltUa and acttvltlesi how would you react to a 
paft*tlme assignment In a community aerytcea progyajn? 

■:^\:mn: ■ . would accept it enthusiastically would accept it willingly 

would tolerate it ^ ^ would prefer to avoid tt would refuse it 
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Respondent Collage 
Position 

How long have you been with this college? 

How long have you held thla position? _ 

How many years of adnlnlatrative experience In cotununlty colJ ege8?^^^^^e0r5 



\i I' rcl ii-i'r luport ancf '>f each tunc l I fit ac";; ] pvfiaont of | 
■h'JjtNM jv»-.J^ u y uu r c aJJ '.^j^^^*.? . , , 



1 iNnivn)UAi. i)CTPLOPMib:NT 

rOMrUUn/' ,^ LiV\NrK KUNCriON: I'rovlding cor.munity rien^hcra wUli oypnr- 
t^iniJ U*s 81*1 r-<' i ^vcry and dcvolopTnenl tlirou^;V< Individual and ^roup 
covinftrliiig pr:^ftssefl, e . y, . , apt 1 tudr - Int eres 1 testing, Indlvldufll Intc^r- 
vlrw.'S, career Information, job placement, family life, etc. 

_ Primary Secondary Limited 



KT)Ur A1 rcmi. KX;IT:NSI0N function : increasing the acceselbll Ity of the 
regular coiirsee and curricula of college by extending their availability 
to the ccnTTnuT\ity at - largo ; e.g., evening classes, TV courses, "weekend 
college,** nt^lghborhood extension centers, 

Primary Secondary Lltnited 

M DU^^'ATIONA ]. KXPANSION FUNXTION : Prograinmlng a variety of educational, 
up-gr.Mdin^; ami new career opportunities which roach beyond the tradi- 
tinnnl limitations of college credit r es t:rlc t iona ; e.g., institutes, 
scininars, tours, short courses, contractual in-plant training, etc, 

^ Primary Secondary Limited 

SOCIAL OUT H KACM FUNCTION ; Organizing action programs to increase the 
earning pc^er, educational level, and political influence of disadvantaged; 
c*^',., AIh: mothers, unemployed males, educationally deprived youth , wel fare 
rcc tplents , etc . 

■ Primary Secondary Limited 

CULTURAL ^iKVKLO^W;^^ UrNCriON t Kxpandtng opportunities for community 
members to participate in a variety of cultural act ivlt tea ; e.g* , f Ine 
art aoriea, art feativalfij artiste in residence, ccnnmunlty theatre^ 
ethnic cultural festivals. 

. Primary Secondary Limited 



' * ' . ■ : -i wi^rl vunj' i-r y')u^n i? i r/jm^i , senior 



^r^M'':-::" A.^'.l;•^:. sUNCIIMN: CoHci^LUy. aitd ar^.lv. im- ^ Ign I I 1 ^r-u? 
(iatJ vl.lc" ri?flirt existing ftiui emerKLn^^ n*>ef1f. of t we t.<rnTAini y and 
w]';irh • ; ri« a haflifl f-^r develop the. ( nmxn^ily f>ervlcf: pr-v- 

,»rrur. i u 1' u l O.K. , aaalyzln^; ceaeus tiactr,» aprtly;!5nji in/i:ipt>v.*er 

datA, c^MMiur M.i^, problem ortented studios, ldrntifyin>t roloB and goala 

Vrl:Marv Secondaiy M'.nLled 

INnR-A^;^^^V COOn CK ATFON FWCTIO N: Ffltabl If^h i n^\ .idequote llnkaj^e 
with rclntod pro><rainfl of the college aad coimunlty to flupplement and 
coordinate rather than duplicate existing programs; e.^., calendar 
coordinat Ion, infoma t ion exchange^ Joint coninittee work, etc, 

Primary ^ Secondary Limited 

9. ADVISORY LIAISON FUNCTION : Identifying and involving (in an advisory 
capacity) key memberfi of the various sub-groups with vrtiotn cooperative 
programs are being planned; e.g., contnunity aervlces advisory council* 
ad hoc advisory cocmittee etc. 

Primary Secondary Limited 

10. rUBL IC FOKUM FUNfT ION ; Developing activities designed to etimulate 

interest and understanding of local, national, and world problems; e.g., 
public affairs pamphlets, "town" meetings, TV symposiums, etc. 

Primary ^ Secondary Limited 

n. CIVIC ACTION FUNCi ION : Participating in cooperative efforts with local 
governments business, Industry, professions, religious and social groups 
lo Increase the resources of the community to deal with major problems 
confronting the comminlty; $.g»* cotntmnlty self-studies, urban beautlfica- 
tion» corirunlty cheat drives , air polutlon, etc . 

■ .■ F'rimary Secondary ' Limited 

12. STAFF CONSULTATTON FUNCTION : Identifying, developing, and making avail- 
able thfii consulting akllld o£ the faculty In community development act- 
ivities ; e.g. , consulting with small businesses, advising on instructional 

designing community studies^ Inatructlng In group leadership^ 
labota tpry.. \t eidt irig:^";^ etc 

Primary ! : -■ - ■ ■ Sfecondlary": . - "" ■■. Limited 
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ill PROiiKXM i)KVKi.om:Nr 



lav ^ ■>] 1 1 



/'r ir^ary _ Secern dary 1 Irr.l tt>d 



VFOFrss rKyKU^yi:Nr FUNfnipN: ?rtn;ldlnR ^'pportuni L ir-a and 

oncoikraf»:e:nc'ni for staff ir^emhorB to up-grade thrir j^klllp iu piogram 
dcwelopinonc and evaluation; e.g., profeaslonal aftlHattonS) excha\"jj^f- 
vlBltati^nft, profesfilonal conferences^ advanced graduate studies > etc. 

Prlmar>' Secondary Limited 

1^, Ij<jy.|U\>1_ >lANAGF>tt:N T FU NCTION : Efltabllehlng procedures for procuring 

and allocating the physical and human resources necessary to Impleircnt 
the cooFTvinity services program; e»g, » staff recruitment, Job deacr Ipt ions , 
budgetary development, etc. 

Prlmar>' Secondary Limited 

16. CONFERENCE mKNINC FUNCTION : Providing professional assistance to 
cormwnlty groups In the planning of conferences, Institutes and work- 
shops; e.g., registration procedures, program development , conference 
evaluation, etc, 

Primary Secondary Limited 

17. FACILm Ul^ILIZATION FUNCTION ; Encouraging conrninlty f;e of college 
facilitiea by making thetn readily accessible, by facilitating the 
scheduling process, and by designing them for mult i -purpose activities 
when appropriate; e.g., campus tours, centralized scheduling office, 
conference rooms, auditorium design, etc. 

Primary Secondary Limited 

18. FROGRAK FO^ALUATION FUNCTION : Developing with thr wtnff the specific 
objectives of the program, identifying sources of data, and establishing 
procedures for gathering data to appraise the probable effectiveness of 
various facets of the program; e*g, > participant ratings, attendance 
patterns, behavioral changes, program requests , etc. 

Primary Secondary Limited 

UNIVERSITY or CAJF 
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